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Important Handover Information
ALPHA BED / BETA BED KIT / SBLM KIT

Please read this information carefully before using your wall bed and retain it for future reference.

! Safety first
Make sure anyone using the bed has been shown how to operate it safely before use.

Safety Before Use
• It is the consumer’s responsibility to ensure that anyone using the wall bed has been shown how to operate 

it safely before use.

• We recommend that only adults operate the wall bed. Failure to use the bed correctly may result in injury 
or damage to the product.

• Due to the risk of entrapment, children must not play on, under or around the bed in either the sleeping or 
stored position.

• It is essential that the bed and cabinet are securely fixed to the wall using the correct fixings before the bed 
is lowered for use.

• There is a risk of serious injury or damage if the wall bed and/or cabinet are not correctly secured. Do not 
attempt to lower the bed until installation is complete.

• It is the fitter’s responsibility to ensure that the correct fixings are used for the specific wall type. The fixings 
provided may not be suitable for every installation.

• The installation surface must be suitable, secure and capable of supporting the wall bed, cabinet and all 
associated fixings.

• Do not modify the mechanism, frame, cabinet or safety components. Hideaway Beds cannot accept 
responsibility for damage or injury resulting from incorrect installation, unauthorised modification or misuse 
of the product.
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Using Your Wall Bed
IMPORTANT EVERYDAY GUIDANCE

Opening & Closing the Bed
• Before opening or closing the bed, ensure the surrounding area is clear of people, pets, furniture and other 

obstructions.

• Always keep a hand on the bed frame when raising or lowering the bed.

• Do not allow the bed to drop freely or slam open or shut.

• Where black steel fold-over legs are fitted, ensure they are folded over the mattress before closing the 
cabinet front panel. Failure to do so may result in damage.

• Where fold-over legs are fitted, make sure they are securely positioned beneath the front panel before 
sitting or lying on the bed. Incorrectly positioned legs may result in inadequate support, damage or injury.

Legs, Mattress & Bedding
• Do not operate the bed if any fixings, components, legs or parts of the mechanism appear damaged, loose 

or incorrectly positioned. Contact your point of sale for advice before using the bed again.

• Always ensure the mattress is within the size, depth and weight limits specified for your particular wall bed 
model.

• Secure the bedding to the mattress using the strap provided before closing the cabinet, and ensure no 
bedding is protruding as this may cause damage to the mechanism or cabinet.

• Secure pillows beneath the bedding strap where applicable.

• Do not remove the mattress while the bed is in the horizontal position unless the bed frame is being 
supported by another person.

Important
If the mattress is replaced with a lighter or heavier model, the number of springs may need to be 

altered to maintain the correct counterbalance of the bed.
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Maintenance & Moving the Bed
KEEPING YOUR WALL BED SAFE TO USE

Routine Checks & Maintenance
• Periodically inspect all mounting points and mechanical connections to ensure they remain secure and 

tight, and check the bed and cabinet for signs of wear.

• If the mechanism begins to make unusual noises or does not operate smoothly, stop using the bed and 
contact your point of sale for advice before carrying out any adjustment or lubrication.

• Spring-balanced mechanisms must not be adjusted except by a qualified or competent fitter.

• Please ensure that the springs are kept well lubricated.

Relocating or Deinstalling the Bed
• If the bed needs to be relocated, do not remove any fixings until the bed is in the vertical position.

• As part of the deinstallation process, the springs must be removed first.

• Relocation and deinstallation should ideally be carried out by a qualified or competent fitter.

Need help?
If you have any questions or concerns about any of the above, please contact your point of sale, who 

will be happy to assist.


